
HWRC Questionnaire 
2018 Results 

Results 2018



Results 2018

81%

19%

Do you use Monmouthshire’s
recycling collection service?

Yes

No
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How often do you visit 
the recycling centre?
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What waste type do you 
normally bring to the HWRC?
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Does Five Lanes recycling 
centre meet your needs?
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Does Llanfoist recycling 
centre meet your needs?
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Does Mitchel Troy recycling 
centre meet your needs?
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Does Usk recycling centre 
meet your needs?
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Key themes when HWRC does not meet residents needs?

“Closes too frequently without warning.”

“Too small a site for population.”
“One operative rude.”

“Too small.”

“Site not big enough closed too frequently.”

“Generally happy but frequent closures are annoying.”


